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Positive Tone As Macro Environment Remains Volatile

Our Conclusion

CIBC’s 21st Annual Eastern Institutional Investor Conference was held in-
person in Montreal this week. The tone from our presenting companies was
positive, with software companies still seeing a strong demand environment
despite inflationary pressures and recessionary concerns. Our three key
takeaways from discussions with company managements are: 1) spending
on digital transformations remains strong, with a special focus on automation
and optimization technology; 2) inflationary pressures are mitigated well
through price increases and automation; and 3) M&A remains a focus with
public market valuation compression trickling into private markets.

Key Points

Strong Demand As Inflationary Pressures Persist: The general tone at
the conference was fairly positive around the demand environment, with
software companies noting consistent spending patterns across North
America and Europe. While digitization and supply chain continue to be
tailwinds, the tight labour market is also driving need for IT service providers
as they step in to act as an extension of the IT team for their customers.
Vendor consolidation was another theme acting as a tailwind for businesses
like CGI as customers look for more flexibility and cost-cutting opportunities.
All companies in our coverage noted that while the labour market has started
easing in the last few months, it still remains a cause for concern. Inflationary
pressures are driving companies to pass on price increases to customers, to
mitigate the impact on margins.

European Markets And FX: While FX movements are a headwind, to date
we have seen little indication that fundamental European software demand
has been impacted by the more uncertain macro environment. GIB.A, which
could be viewed as a leading indicator given its consulting practice, noted no
signs of a slowdown in the European market although did note a higher
focus on cost savings in that region, driving customers to more of its IP
products and managed services. Similar comments were echoed by the
other software firms with significant European exposure. Looking forward,
slowing enterprise IT demand in Europe is a potential headwind to the
sector, although long-term contracts (GIB.A) and strong recurring revenue
(DSGX) should partially offset.

M&A Environment Becoming Favourable: With tech valuations falling and
a favourable FX environment, we have seen an increase in European
acquisitions by Canadian technology firms. OTEX announced the $6B
acquisition of U.K.-based Macro Focus in August 2022, following GIB.A’s
EUR310MM acquisition of Umanis in March 2022 and Converge’s $60MM
announced acquisition of U.K.-based Stone Pay. Given the current
environment, we would not be surprised to see further M&A activity, with
management teams sounding more bullish on the M&A environment.

All figures in Canadian dollars unless otherwise stated.
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Eastern Institutional Conference Research Highlights

CGl: Spending patterns remain fairly consistent. Mr. Schindler noted a customer comment
that the ‘digitization race never ends’, which sums up what is being seen by management in
the market globally. There is, however, more focus on cost savings and outcomes given
recessionary concerns. With the conflict in Europe, the company noted a higher focus on cost
savings in that region, driving customers to more of CGI’s IP products and managed services.
Managed services and IP are areas that perform well during uncertain times as customers
struggle to retain talent and focus on cost optimization. There was also a recurring theme of
customers looking for vendor consolidation to drive some flexibility and cost savings, which
will likely act as a tailwind for CGI. On pricing, the company has built in indexation in its
managed services contracts and has utilized its offshore teams and automation to mitigate
the impact of cost inflation. Price increases will not be the driver of growth in the business,
but rather to mitigate inflationary impacts. Link To Note

Converge: In the U.S., Mr. Maine confirmed no slowdown in demand for its services, noting
expectations for a strong Q4. In Canada, the company sees a more cautionary tone for
spending in F23. And in Europe, while the situation is more volatile for certain market
segments, there appears to be no slowdown in Converge’s primary market (education). With
the company focusing on mid-market customers that are struggling to handle IT support and
analytics internally, the tight labour market and ramp-up to digitize have acted as tailwinds for
Converge’s services. Link To Note

Softchoice: Softchoice noted that recession fears have not resulted in any slowdown in
spending across its SMB and Commercial customers, which comprise ~90% of overall
revenue and 75% of Gross Profit. These companies are typically earlier in their digital journey
and rely on Softchoice as an extension of their team, especially given the tight IT labour
market. Softchoice has seen some slowdown in Enterprise (~10% revenue and 25% Gross
Profit), but it appears more company-specific (M&A integration, overbuying hardware in F21
etc.). Link To Note

Descartes Systems: Management confirmed that there appears to be no slowdown in
customer spending, as supply chain technology projects remain a key priority for customers.
Current backlog remains strong due to congestion in west and east coast ports, delaying
shipment timelines. Mr. Ryan noted that tailwinds from current events such as the Ukraine
war are driving clients to engage Descartes for incremental services. Link To Note
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News Impacting Our Coverage

Research Highlight — CTS — Converge To Acquire Stone Group For C$60 Million

Converge announced the acquisition of Stone Group for $59.6MM or ~6.6x TTM EBITDA.
Headquartered in the U.K., Stone Group is an IT solutions provider for education institutions
as well as public and private sector organizations in the U.K. The 6.6x EV/EBITDA multiple is
above Converge’s typical 5x, with management continuing to build out Converge’s
European/U.K. business Link To Note

Research Highlight - CGl - Read-throughs From Accenture’s FQ4/F22 Results

CGl peer Accenture reported roughly in-line FQ4/F22 results, with a book to bill of 1.19x. The
company posted outsourcing numbers 7% above expectations, while the consulting division
missed consensus by 3%. Accenture also released FY23 guidance, which was roughly in line
with consensus, although the FQ1 revenue guide was 4% below. Accenture’s results
highlight a solid demand environment, despite macro headwinds. We retain our Outperformer
rating and $135 price target on CGI. Link To Note

Research Highlight — DND - Dye & Durham Updates Link Group Proposal In Response
To FCA’s Requirement; Link’s Board Does Not Recommend

Following the UK Financial Conduct Authority’s (FCA) requirement for DND to cover a
potential £306 million redress payment associated with the Woodford Equity & Income Fund
(link), Dye & Durham has revised its offer for Link to account for the potential redress
payment. The new deal structure reduces upfront consideration by the maximum potential
redress, with the balance of the payment structured as contingent consideration. Link Group’s
Board has stated it is unable to recommend the revised offer to shareholders, a sign in our
view that we may be nearing an end of the drawn-out acquisition process without a deal
being agreed to. Link To Note

Research Highlight - CARE — Business Update Includes Q3 Outlook & Highlights $4.6
Million Optima Customer Non-renewal

Dialogue provided a business update that was highlighted by the nonrenewal of an EAP
customer at Dialogue’s acquired Optima business. The non-renewal represents
approximately $4.6 million in revenue, with the contract expiring on December 31, 2022. The
$4.6 million in revenue represents 13% of our 2023E EAP revenue forecast and 3.4% of our
overall 2023E revenue forecast. The update also included an outlook for Q3/22 results, which
included revenue that is 7% below consensus expectations, gross margins ~250bps above
consensus and an adjusted EBITDA loss that was in line with consensus, implying margins
that are 100bps below the Street. On the positive side, Dialogue highlighted the addition of
Dialogue’s Mental Health and EAP services to the Canada Life Consult+ platform as well as
$5.2 million of new ARR added quarter-to-date, with more expected to close before quarter-
end. Overall, we expect the update to be taken negatively, although the positive momentum
on ARR growth and service expansion may provide some level of mitigation. Link To Note

CGl Partners With UiPath To Offer Automation-As-A-Service Within Managed Services

CGl and UiPath expanded partnership aimed to expand automation deployment for CGI’s
managed service clients. CGl Accel360 is a subscription service aimed to help clients
implement enterprise automation by removing upfront investment costs.

Kinaxis Wins Contract With Global Tea Leader ekaterra

Kinaxis announced that ekaterra, the world’s largest tea company and owner of Lipton, has
chosen Kinaxis to digitize its supply chain. The company will deploy Kinaxis RapidResponse
for concurrent planning capabilities in supply chain planning.
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Truth Labs Leveraging Magnet Forensics AXIOM For Child Abuse And Fraud Cases

India’s independent, non-profit forensic science laboratory Truth Labs is leveraging Magnet
Forensics AXIOM product against fraud and child abuse cases. Truth Labs has been using
Magnet AXIOM since 2019 to recover, analyze and report on digital evidence from phones,
computers, loT devices, and in the cloud across more than 300 cases.

Softchoice Named Canada 2022 AWS Solution Provider Partner Of the Year

Amazon AWS named Softchoice as the Canada 2022 AWS Solution Provider Partner of the
Year. The award was determined based on customer and revenue growth for AWS solutions.

4 CIBCO
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Exhibit 1: CIBC Software/Services — Coverage Performance, 9/22/2021 - 9/22/2022

Software & Systems Price 1 Week 1 Month 3 Month 6 Month 1 Year YTD 52W High 52W Low
Constellation Software Inc 1,911.94 (2.4) 9.5) 42 (12.8) (12.1) (18.5) 2385.80 1793.93
Descartes Systems 66.51 (4.5) (5.1) 9.3 (15.6) (22.4) (19.6) 91.39 56.19
Enghouse Systems Limited 28.86 4.3) (11.7) 6.8 (28.7) (61.7) (40.4) 61.45 23.96
Open Text Corp 27.87 (6.1) (25.6) (25.6) (36.1) (45.6) (41.3) 52.70 27.81
Kinaxis 136.34 3.9 (13.3) 29 (19.8) (31.3) (23.1) 229.98 119.48
Docebo, Inc. 36.81 8.2) (6.4) (2.2) 41.7) (67.0) (56.6) 112.24 32.35
Magnet Forensics 21.50 (8.4) (12.1) 327 (28.2) (56.7) (34.6) 51.28 14.89
Q4 Inc. 4.37 (4.0) 0.2) 0.9 (16.8) NA (48.6) 12.05 4.01
Average (5.2) (10.5) 3.6 (25.0) 41.0) (35.3)

Business Services 1 Week 1 Month 3 Month 52W High 52W Low
CGlI Group Inc 102.76 0.2) 4.9 45 0.3 (10.2) (8.1) 116.46 95.45
Converge Technologies 6.11 (1.8) (1.3) 11.9 42.7) (49.9) (43.8) 12.80 485
Softchoice Corporation 20.06 1.0 0.1 (3.6) (25.1) (36.5) (6.0) 33.44 17.48
Telus International 38.91 0.1 0.3 271 20.2 (10.2) (6.9) 49.43 26.75
Average 0.2) (1.4) 10.0 (11.8) (26.7) (16.2)

Indices Price 1 Week 1 Month 3 Month 6 Month 1 Year YTD

S&P/TSX Composite Index 19,195.95 (1.9 (3.9 1.0 (13.0) (5.9) (9.6)

S&P 500 Index 3,766.88 (34) (9.0) 0.2 (16.5) (14.3) (21.0)

S&P/TSX Software Index 124.94 (4.6) 8.9 (2.3) (29.0 471.7) (41.1)

S&P500 Software Index 4,037.81 (3.3) (14.2) (5.2) (22.1) (25.6) (30.9)

Source: FactSet and CIBC World Markets Inc.
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Exhibit 2: Software Stocks — Return Performance (%), 9/22/2021 - 9/22/2022

NETSCOUT SYSTEMS INC

FACTSET RESEARCH SYSTEMS INC

COMPUTER MODELLING GROUP LTD

FAIR ISAAC CORP

CADENCE DESIGN SYS INC

SYNOPSYS INC

PROGRESS SOFTWARE CORP

SAGE GROUP PLC/THE

CITRIX SYSTEMS INC

ELECTRONIC ARTS INC

PTCINC

FISERV, INC.

CONSTELLATION SOFTWARE INC

SYMANTEC CORP

MANHATTAN ASSOCIATES INC

FORTINET INC

TAKE-TWO INTERACTIVE SOFTWRE

DESCARTES SYSTEMS GRP/THE

ROPER TECHNOLOGIES, INC.

MICROSOFT CORP

EBIXINC

ORACLE CORP

TYLER TECHNOLOGIES INC

INTUIT INC

DASSAULT SYSTEMES SA

ACI WORLDWIDE INC

KINAXIS INC

COMMVAULT SYSTEMS INC

AUTODESK INC

ANSYS INC

BLACKBAUD INC

SERVICENOW, INC.

SOFTWARE AG

SAP SE

SYLOGIST LTD

SALESFORCE.COM INC

VEEVA SYSTEMS INC-CLASS A

WORKDAY INC-CLASS A

OPEN TEXT CORPORATION

Ceridian HCM Holding, Inc.

GUIDEWIRE SOFTWARE INC

SYNCHRONOSS TECHNOLOGIES INC

ENGHOUSE SYSTEMS LTD

VASCO DATA SECURITY INTL

ADOBE SYSTEMS INC

Spotify Technology SA

MEDIAGRIF INTERACTIVE TECHNO

Docebo, Inc.

MICROSTRATEGY INC-CL A
PEGASYSTEMSINC. 74

20

-80

Source: FactSet and CIBC World Markets Inc.
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Exhibit 3: Business Services Stocks — Return Performance (%), 9/22/2021 - 9/22/2022

Booz Allen Hamilton Holding Corporation Class A
Serco Group plc

Amdocs Limited

Leidos Holdings, Inc.

International Business Machines Corporation
Genpact Limited

CGl Inc. Class A

Indra Sistemas, S.A. Class A

Capgemini SE

Information Services Corp. Class A
Cognizant Technology Solutions Corporation Class A
Accenture Plc Class A

Tata Consultancy Services Limited

Xerox Holdings Corporation

Altus Group Limited

Infosys Limited Sponsored ADR

MAXIMUS, Inc.

Tech Mahindra Limited

HCL Technologies Limited

FirstService Corp

Softchoice Corporation

Softchoice Corporation

EPAM Systems, Inc.

Wipro Limited Sponsored ADR

Atos SE

LifeWorks Inc

-120

Source: FactSet and CIBC World Markets Inc.
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Exhibit 4: Software Stocks — Comp Table, 2021 - 2023E

Enterprise
Value ($mins.)
Enterprise Application Software

Constellation Software Inc.* 31,665
BlackBerry Limited* 3,004
Sage Group plc 7,565
Tyler Technologies, Inc. 15,634
Roper Technologies, Inc. 47,281
Enghouse Systems Limited 1,386
Oracle Corporation 237,519
SAP SE 105,765

Enterprise Application Software Average

Extended ERP

Adobe Incorporated 132,562
Open Text Corporation 10,301
Manhattan Associates, Inc. 8,141
Pegasystems Inc. 3,117
Software AG 1,499
Fiserv, Inc. 84,835

Extended ERP Average

Software As A Service

Descartes Systems Group Inc. 5,459
Kinaxis, Inc.* 2,626
Docebo, Inc.* 693
Lightspeed Commerce Inc* 1,740
Veeva Systems Inc Class A 23,580
Shopify, Inc. Class A 33,075
Q4 Inc* 87
Magnet Forensics, Inc.* 546
Ceridian HCM Holding, Inc. 9,584
ServiceNow, Inc. 79,995
Workday, Inc. Class A 37,103

Software As A Service Average

Infrastructure Vendors

Citrix Systems, Inc. 16,186
Microsoft Corporation 1,755,706
Infrastructure Vendors Average

Software Average
*Share Price Converted to USD

Source: FactSet and CIBC World Markets Inc.

EVIS EV/EBITDA PIE
c21 C22E  C23E c21 C22E  C23E c21 C22E  C23E |
6.2x 4.8x 4.3x 21.0x 18.6x 15.9x 45.8x 25.7x 23.2x
3.4x 4.4x 3.2x >50 NEG NEG NEG NEG NEG
4.1x 3.8x 3.6x 18.3x  16.1x  14.8x | 274x 263x  23.5x
9.8x 8.4x 7.7x 445x  33.1x  30.3x >50 47.0x  43.5x
8.2x 9.0x 8.4x 214x  2214x  20.3x | 36.2x  274x  25.x
3.0x 3.3x  3.32x 8.5x 10.2x  104x | 17.2x  21.7x  21.6x
5.9x 5.1x 4.6x 12.7x  10.1x 9.3x 14.7x  135x  12.4x
3.8x 3.4x 3.3x 14.8x 12.5x 11.1x 18.7x 17.2x 15.1x

8.4x
3.0x
12.3x
2.6x
1.8x
5.2x

12.9x
10.5x
6.6x
3.7x
16.1x
7.2x
1.6x
7.8x
9.4x
13.6x
8.6x

5.0x
10.4x
P

7.4x
2.9x
11.0x
2.4x
1.6x
5.1x

11.1x
7.3x
4.8x
2.5x
11.1x
6.0x
1.6x
5.8x
7.8x
10.9x
6.1x

4.9x
8.4x
6.7x

6.0x

6.6x
2.8x
9.9x
2.1x
1.5x
4.7x

10.0x
6.5x
3.5x
1.9x
9.6x
4.9x
1.5x
4.5x
6.7x
8.9x
5.1x
5.7x

4.8x
7.4x
6.1x

5.2x

19.8x
8.1x
>50
NEG
9.7x
15.3x
13.2x

29.5x
>50
NEG
NEG
>50
>50
NEG
29.3x
>50
>50
>50
29.4x

23.0x
21.7x
22.4x

19.8x

15.1x
8.2x
41.8x
>50
7.5x
11.8x
16.9x

25.3x
40.4x
NEG
NEG
28.1x
NEG
NEG
35.5x
43.8x
35.0x
23.8x
33.1x

13.2x
16.9x
15.0x

22.3x

13.5x
7.7x
36.2x
25.0x
6.6x
10.9x
16.6x

22.5x
35.9x
>50
NEG
24.2x
>50
NEG
20.0x
35.3x
28.0x
19.4x
26.5x

13.1x
14.9x
14.0x

19.3x

28.6x
8.8x
>50
NEG
21.4x
>50
19.6x

>50
>50
NEG
NEG
>50
13.3x
NEG
>50
NEG
>50
NEG
13.3x

42 .6x
29.7x
36.1x

25.4x

25.5x

20.7x
8.9x
>50
>50
15.4x
15.4x
15.1x

>50
>50
NEG
NEG
40.5x
NEG
NEG
>50
>50
>50
43.9x
42.2x

>50
24.7x
24.7x

24.9x

23.5x

18.0x
8.2x
>50
39.1x
12.8x
13.5x
18.3x

>50
>50
NEG
NEG
35.9x
NEG
NEG
>50
>50
43.4x
34.7x
38.0x

32.5x
21.6x
27.1x

25.0x

CIBCO



Eastern Institutional Investor Conference Takeaways — Bits & Bytes Weekly - September 23, 2022

Exhibit 5: Business Services Stocks — Comp Table, 2021 - 2023E

Enterprise EV/EBITDA P/E EV/S

Value ($mins.) Cc21 C22E C23E Cc21 C22E C23E c21 C22E C23E
Business & IT Services
CGl Inc. Class A 27,588 | 11.1x 10.7x 10.2x 18.4x 16.6x 15.7x 2.3x 2.1x 2.0x
TELUS International (CDA), Inc. 8,694 | 16.1x 14.0x 11.9x 28.9x 24.3x 19.3x 4.0x 3.4x 2.9x
Accenture Plc Class A 163,225 17.0x 13.9x 13.0x 29.0x 23.9x 21.5x 3.2x 2.6x 2.4x
Booz Allen Hamilton 14,987 | 16.8x 15.5x 14.7x 21.8x 22.0x 20.1x 1.9x 1.7x 1.6x
CACI International Inc Class A 8,513 11.5x 12.7x 11.8x 15.2x 15.4x 14.5x 1.4x 1.3x 1.3x
DXC Technology Co. 9,827 4.9x 4.0x 4.0x NEG 7.8x 6.4x 0.6x 0.7x 0.7x
Genpact Limited 9,458 | 14.7x 12.1x 10.7x 23.8x 16.7x 14.9x 2.4x 2.2x 2.0x
International Business Machines 160,417 | 11.9x 10.3x 9.8x 19.7x 13.4x 12.5x 2.8x 2.7x 2.6x
Atos SE 2,649 2.5x 2.7x 2.5x NEG 7.1x 4.0x 0.2x 0.2x 0.2x
Capgemini SE 32,927 | 11.4x 9.4x 8.7x 24.0x 15.2x 13.7x 1.8x 1.5x 1.4x
Sopra Steria Group SA 4,004 7.6x 6.6x 6.1x 14.6x 9.8x 9.0x 0.9x 0.8x 0.8x
Converge Technology Solutions Cor| 1,319 14.0x 8.8x 7.1x >50 37.2x 20.4x 0.9x 0.5x 0.5x

HR Outsourcing Average

24.0x

21.7x

6.9x

Business & IT Services Average 15.6x 13.8x 1.9x 1.7x 1.6x
HR Outsourcing EV/EBITDA P/E EV/S

Ceridian HCM Holding, Inc. 9,584 >50 43.8x 35.3x NEG >50 >50 9.4x 7.8x 6.7x
Willis Towers Watson 23,314 10.4x 9.9x 9.1x 6.3x 15.1x 13.2x 2.6x 2.6x 2.5x
Aon Plc Class A 67,168 | 17.5x 16.7x 15.6x 49.2x 20.7x 18.8x 5.5x 5.3x 5.0x
Automatic Data Processing, Inc. 97,851 21.5x 19.3x 38.0x 30.7x 27.2x 6.5x 5.7x 5.3x
Paychex, Inc. 42,069 19.6x 18.3x 38.9x 29.6x 27.5x 10.4x 8.7x 8.2x

6.0x

5.5x

Information Services Corp 415 6.4x

Information Services Average

11.0x
13.0x

11.6x
14.4x

2.5x
3.2x

Information Services EV/EBITDA P/IE EV/S

Broadridge Financial Solutions, Inc. 22,605 19.4x 17.3x 16.1x 34.4x 23.7x 21.8x 4.4x 3.8x 3.6x
Dye & Durham Ltd. 1,856 11.7x 11.7x 8.2x >50 >50 20.2x 4.9x 3.3x 2.8x
Deluxe Corporation 2,218 5.3x 5.2x 12.1x 4.4x 4.1x 1.1x 1.0x 1.0x

2.2x
2.6x

2.1x
2.4x

Global Payments Inc. 43,971
Financial Services Technology Average

11.2x

12.8x

11.1x

5.2x
5.3x

Financial Services Technology EV/EBITDA P/E EV/S

Fidelity National Information Services 67,779 11.1x 10.4x 9.6x >50 11.4x 10.2x 4.9x 4.6x 4.3x
Fiserv, Inc. 84,835 15.3x 11.8x 10.9x >50 15.4x 13.5x 5.2x 5.1x 4.7x
Jack Henry & Associates, Inc. 13,901 20.0x 22.0x 20.2x 45.7x 37.5x 35.1x 7.9x 6.9x 6.4x
ACI Worldwide, Inc. 3,459 9.4x 8.6x 8.0x 19.9x 16.0x 13.7x 2.5x 2.4x 2.3x
Temenos AG 5,923 | 10.8x 12.4x 11.3x 28.5x 17.0x 15.2x 6.1x 5.7x 5.2x

5.4x
5.0x

5.0x
4.7x

Diversified Real Estate Services Average

16.5x

16.5x

1.6x

Diversified Real Estate Services EV/EBITDA P/E EV/S

Colliers International Group Inc. 5,471 10.0x 8.3x 7.4x -11.7x 14.0x 12.8x 1.3x 1.2x 1.1x
Altus Group Limited 2,277 | 22.0x 21.5x 18.1x 32.1x 32.1x 33.9x 3.7x 3.7x 3.2x
CBRE Group, Inc. Class A 25,218 11.8x 8.1x 7.9x 13.5x 11.8x 11.7x 0.9x 0.8x 0.7x
Jones Lang LaSalle Incorporated 9,403 6.4x 6.5x 8.2x 7.8x 0.5x 0.4x 0.4x

1.5x

1.4x

Bytes Technology Group Plc* Average

Business Services Average

18.8x

17.5x

16.9x

16.0x

5.1x

Software Focused IT Solutions/VARs EV/EBITDA PIE EV/S*
Softchoice Corporation* USD 966 | 39.6x 11.6x 9.6x NEG 21.1x 16.1x 3.6x 3.0x 2.7x
Softcat Plc* 2,251 13.4x 14.1x 13.4x 18.0x 19.4x 19.2x 6.0x 6.1x 5.5x
Crayon Group Holding ASA* 8,563 >50 >50 >50 >50 >50 >50 >50 21.2x 18.0x
Bytes Technology Group Plc* 947 | 19.5x 15.7x 14.1x 38.6x 22.1x 21.1x NA NA NA
SoftwareONE Holding Ltd.* 1,167 7.1x 4.9x 4.3x 12.6x 12.4x 11.3x 5.6x 1.2x 1.0x

7.9x

6.8x

*Software Focused IT Solutions/VARs uses EV/GP metric.

Source: FactSet and CIBC World Markets Inc.
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Exhibit 6: SaaS Stocks — Comp Table, 2021 - 2023E

LTM Revenue  LTM FCF NTM Revenue NTM FCF LTM Rule | NTM Rule Enterprise | EV/S
Growth Margin Growth Margin Of 40

Of 40 Value (§MM) C21 C22E C23E

Tier 1 Saa$S (Rule of 40 > 60)

Zoom Video Communications 18% 31% 6% 27% 49% 33% 17,279 6.5x 4.0x 4.0x
CrowdStrike Holdings, Inc. 61% 30% 43% 29% 91% 72% 38,278 | 43.8x 17.7x 17.7x
Shopify, Inc. 30% 1% 21% 9% 31% 12% 32,243 7.0x 5.9x 5.9x
Zscaler, Inc. 61% 22% 41% 22% 83% 63% 23,902 | 35.5x 18.9x 18.9x
Lightspeed POS, Inc. 101% -19% 33% -5% 82% 28% 1,826 | 8.2x 2.6x 2.6x
DocusSign, Inc. 37% 24% 14% 16% 61% 30% 11,042 7.6x 4.5x 4.5x
Veeva Systems Inc 20% 38% 15% 37% 58% 53% 23,580 | 16.1x 11.1x 11.1x
Atlassian Corp. Plc 34% 27% 28% 22% 61% 50% 59,079 | 28.3x 18.5x 18.5x
Twilio, Inc. 51% -6% 28% -3% 45% 25% 9,259 | 3.3x 2.4x 2.4x
ServiceNow, Inc. 28% 31% 23% 30% 58% 53% 79,995 | 13.6x 10.9x 10.9x
HubSpot, Inc. 42% 16% 23% 12% 58% 35% 13,118 | 10.1x 7.7x 7.7
LTM Revenue LTM FCF NTM Revenue NTM FCF LTM Rule | NTM Rule Enterprise EV/S

Growth Margin Growth Margin Of 40 Of 40 Value ($MM) C21E C22E C23E
Tier 2 Saa$S (Rule of 40 b/w 40-60)
Docebo, Inc. 50% 2% 36% -4% 48% 32% 709 [ 6.8x 4.9x 3.6x
Qualys, Inc. 17% 40% 18% 36% 56% 55% 5,327 | 12.9x 10.9x 10.9x
Descartes Systems 22% 39% 10% 36% 61% 46% 5,459 | 12.9x 11.1x 10.0x
Avalara Inc 33% 3% 21% 3% 36% 24% 7,606 | 10.9x 8.8x 8.8x
Five9, Inc. 34% -4% 23% 7% 30% 30% 5942 9.7x 7.6x 7.6x
Dropbox, Inc. 11% 33% 6% 34% 44% 40% 8,198 | 3.8x 3.5x 3.5x
Wix.com Ltd. 16% -1% 8% 4% 15% 12% 4,343 | 3.4x 3.1x 3.1x
Workday, Inc. 22% 21% 19% 20% 43% 39% 37,103 | 8.6x 6.1x 6.1x
VMware, Inc. 7% 24% 7% 29% 31% 35% 57,071 4.9x 4.2x 4.2x
Tier 2 SaaS (Rule of 40 b/w 40-60) Average 8.2x 6.7x 6.4x

LTM Revenue LTM FCF NTM Revenue NTM FCF LTM Rule | NTM Rule Enterprise EV/S
Growth Margin Growth Margin Of 40 Of 40 Value ($MM) C21E C22E C23E

Tier 3 Saa$S (Rule of 40 b/w 28-40)
BlackLine, Inc. 3,681 8.6x 7.0x 7.0x
Zendesk, Inc. 30% 12% 21% 14% 42% 35% 9,634 7.2x 5.7x 5.7x
MongoDB, Inc. 54% 2% 25% 2% 52% 27% 13,802 | 23.4x 11.7x 11.7x
LivePerson, Inc. 19% -27% 5% -4% -8% 1% 799 1.7x 1.5x 1.5x
Rapid7 Inc. 33% 5% 23% 11% 38% 35% 3,580 | 6.7x 5.2x 5.2x
Paylocity Holding Corp. 34% 16% 28% 15% 50% 43% 13,712 21.6x 14.1x 14.1x
Q2 Holdings, Inc. 2,266 4.5x 3.9x 3.9x
Akamai Technologies, Inc. 15,101 4.4x 4.2x 4.2x
Tier 3 Saa$S (Rule of 40 b/w 28-40) Average 9.8x 6.7x 6.7x

LTM Revenue LTM FCF NTM Revenue NTM FCF LTM Rule | NTM Rule Enterprise EV/S

Growth Margin Growth Margin Of 40 Of 40 Value ($MM) C21E C22E C23E

Tier 4 SaaS (Rule of 40 <28)
RingCentral, Inc. 3.3x 2.6x 2.6x
Teradata Corporation -3% 19% -3% 23% 16% 20% 3,164 1.7x 1.8x 1.8x
Zuora, Inc. 15% 4% 13% 0% 19% 13% 854 2.8x 2.2x 2.2x
New Relic, Inc. 20% 3% 17% 1% 23% 18% 3,580 5.4x 4.0x 4.0x
Kinaxis, Inc. 35% 7% 23% 9% 42% 32% 2,659 | 10.6x 7.4x 6.5x
Yext, Inc. 10% 1% 2% 1% 11% 1% 445 1.3x 1.1x 1.1x
Splunk Inc. 26% 7% 21% 14% 33% 35% 15,772 7.1x 4.7x 4.7x
Tier 4 Saa$S (Rule of 40 <28) Average 4.6x 3.4x 3.3x

BEERWACIE ] 10.4x 6.9x 6.8x

Source: FactSet and CIBC World Markets Inc.
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Legal Disclaimer (Continued)
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